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Compulsory cour ses

GCERQ057-1

GCERQ058-1

GCERO0059-1

GCERO0060-1

GCERQ061-1

GTRAO011-1

General principles

- History: M.A.R.C., introduction to negotiation methods and the role of the mediator -5
Louis GENET

- Sociology / Losing connections: neoliberal ideology, conflictuality and social 4
control, de-institutionalisation, reference to the legal framework - Daniel COURBE,
Christophe DuBoIs - [12h AUTR]

Legal aspects (Philosophy, ethics, deontology code of good conduct, rules, the Belgian6
law on Mediation and Protocol) - Fanny DUSCHENE, Michel GONDA - [6h AUTR]
Psychological aspects

- Communication: listening, reformulation, empathy, managing emotions, chairing
meetings, using equipment in meetings (white board, etc.) - Daniel COURBE,
JeanYves GIRIN, Jo&8l MICHIELS, Laurence SCHYNS

- Systemic: intelligibility level of a situation, conflict systemics, organisational -
psychology and medication, group phenomena and stereotypes - Tihamer WERTZ
Mediation processes

- Sagesin the process - Louis GENET, Michel GONDA -

- the contribution of external advisors Intervention, strategy, caucus - Michel GONDA -
Civil and commercial particularities

- therole of external advisors - Michel GONDA 15
- therole of external advisors - Louis GENET 2

- Seps - Louis GENET, Michel GONDA 16,5
- Contract law - Benoit KOHL 2

- Reasoned negotiation - Tanguy ROOSEN 6
Inclusive working - Louis GENET, Michel GONDA - [40h Int. Pr.] -

ULg : Students and Studies Administration - Academic Affairs
Contact : Monique Marcourt, General Director for Education and Training
Date of data: 18/06/2013 - Page 1/ 1

14

[+]

[+]

15

25



